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Title: Essentials of Healthcare Quality & Patient Safety

Target Audience: All Healthcare Professionals (Clinicians & Administrators)

Goal: Introduce Healthcare professionals the basics of Quality concepts and tools.

Learning Objectives

- Understand quality concepts and definitions, concepts, and tools.

- Explore patient safety tools and techniques.

- Enable participants to differentiate between human vs. system failure.
Target Audiences:
Physicians, nurses, pharmacists, laboratory technologists, administrators, and
other allied health providers.

Speakers:

Mr. Abdullah Uthman Al Falah
Quality Director

Quality Department
Maternity & Children Hospital
Al Hassa

Ms. Maha Yousef AlMohaimeed

Senior Physiotherapist

Ministry of Labor and Social Development
Comprehensive Rehabilitation Center for Females

Riyadh

Mr. Yasser Al Shallahi
Quality Director

Alrass General Hospital
IRERS

TIMETABLE
TIME TOPIC

01h30m Overview of healthcare quality
Session: Presentation

30m Open discussion about the presentation
Session: Discussion

1h Case Study about how to use Health Quality tools
Session: Case Study

Case Study Presentation
Session: Case Study Presentation

Open discussion about Case Studies
Session: Discussion
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